HEAT Staff Support Job Aid

When requesting computer support from your site Technology Specialist you will now be
required to submit your request via an online system. This system ensures that your request is routed
to the correct support person, and is tracked throughout the repair process. The URL for this site is:

http://heat.guhsd.net/Site

Below is a screenshot of the website with steps on how to correctly fill out the form and submit.
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When typing the description of the problem include as many details as possible. If you are
having issues with a piece of equipment, enter the make and model. If you are having software issues
please include the name of the program, your operating system if known, and any error messages you
may be receiving. This will help speed the resolution of your problem.

If you are an ROP teacher or if the piece of equipment is known to be ROP,
then go to the website below, and fill out the page as shown above. There will
be two more fields to fill out that indentify the equipment as ROP.

http://heat.guhsd.net/ROP
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